1Etem Training

Training Staff, Developing People

COURSE EVALUATIONS SUMMARY FOR December 2010 - February 2011

Excellent Good Satisfactory Poor
Trainer:
Knowledge of Subject Matter 89.4% 10.6%
Presentation/Style of Delivery 91.5% 8.5%
Overall Rating 89.4% 10.6%
Course Content:
Topics Covered 69.1% 28.7% 1.1%
Course Objectives Achieved 70.2% 25.5% 3.2%
Overall Rating 72.3% 23.4% 3.2%
Course Materials:
Quality of Handouts 73.4% 26.6%
Potential value for future reference 77.7% 19.1% 2.1%
Overall Rating 76.6% 21.3%

When Summaries do not equal 100% is because of incomplete Evaluation Feedback

Delegate Feedback

Course Attended

Kevin Randell - Synthomer Ltd
Commented that this was “probably the best Style of delivery
of any previous course

Supervisory Development Programme

Anon.
Finished the day with a “new skill”

Presentation Skills

Louise Davies - Town & Country Kiddies
.. could have “stayed & listened much longer!”

NLP & The Power of Positive Thinking

Anon.
“Change of delivery styles kept me interested”

Time Management

Claire Booth - County Hospital Day Nursery
...felt that the “handouts were good for reflection”

Assertive Communication

Max Merrit - City of Lincoln Council
...enjoyed the “inspirational teaching style”

Time Management

John Schofield - Synthomer Ltd

Considered the subject material to be “new & informative”
with a “good presenting style”. And “never once felt the urge
to snooze!”

Supervisory Development Programme

Sue Smith - Aunt Bessie’s Ltd
...enjoyed learning about herself and others and hopes to have
more training in the future

Employee Committee Training




